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Meet the
panelists Quoc Phan

Project Manager - Financial Services & 
Leadership Connections, ACCES Employment

Riyad Salam, EMBA
National Director - Client Segment Strategy, 
Health Care and Business Services, RBC

Marie Muldowney | Host
Managing Director, CSI

Rui Barreto | Moderator
Director - Client Service Specialist, CSI



Riyad, how would you describe your 
experience navigating the Canadian 
Financial Services industry as a 
newcomer?

What are some of the key learnings you'd 
like to share for those who are new to the 
country and thinking of transitioning into 
or entering the industry?

Question 1



Riyad's Journey Pre-RBC

University Education Legal Status Communication & 
Soft Skills

Networking Initial Jobs



Riyad's Journey at RBC

2004 - 2006 2006 - 2009 2009 - 2013

Retail Advisory 
Roles

Senior Account 
Manager (DFS)

Branch 
Manager

2013 -2016

Commercial 
Account 
Manager

2016 - 2018

Branch 
Manager

Community 
Market 

Manager

RBCx 
National 

Enablement 
Coach

National 
Director, Client 

Segment 
Strategy, 

Health Care 
and Business 

Services

2018 - 2021 2021 - 2023 2023+

"The greatest glory in living lies not in never falling, but in rising every time we fall." 

– Nelson Mandela

2002 - 2004

Pre-RBC



Question 2
Canada tends to attract a majority of
immigrants with experience in banking or 
similar industries.

How can they make the best use of their 
existing skill set and knowledge as they 
transition to the Financial Services 
workforce?



Research the Canadian Industry

• Get to know Canadian vocabulary and 
the terminologies used in the field.

• Research the role you're interested in, 
and what the market looks like here in 
Canada.

• Have a good grasp of the required 
credentials and knowledge for the role 
you'd like.



Get Help from Employment Service 
Agencies

• Resume Assistance
• Interview Practice and Feedback
• Networking Connections



Financial Services Connections



Leadership Connections



Program Eligibility



Upcoming Cohorts

For information session schedule and further updates visit our website:

https://accesemployment.ca/financial-services-connections
https://accesemployment.ca/leadership-connections

https://accesemployment.ca/financial-services-connections
https://accesemployment.ca/leadership-connections


Locations & Contact
Toronto
489 College St., Unit 100
416.921.1800

Scarborough
2100 Ellesmere Rd., Unit 250
416.431.5326

North York
2001 Sheppard Ave East, Suite 201
416.443.9008

Mississauga
2085 Hurontario Street, 
Suite 210
905.361.2522

Brampton
44 Peel Centre Drive, Unit 201
905.454.2316

Markham
8500 Leslie Street, Suite 470
905.840.2660

Newmarket
1091 Gorham Street, Unit #302   
647.827.1241

Quoc Phan
P: 416-921-1800 Ext. 2240

E: qphan@accesemployment.ca

mailto:rhelali@accesemployment.ca


csi.ca/careermap



Q&A Quoc Phan
Project Manager - Financial Services & 
Leadership Connections, ACCES Employment

Riyad Salam, EMBA
National Director - Client Segment Strategy, 
Health Care and Business Services, RBC

Marie Muldowney | Host
Managing Director, CSI

Rui Barreto | Moderator
Director - Client Service Specialist, CSI



Thank you for 
joining us!

To learn more about our 
courses, visit csi.ca.

Questions? Email
designations@csi.ca

Licensing courses to start with:

Credentials to advance your career:

http://csi.ca/

